
vocabulary • vokabular

stretcher
nosila

ambulance
sanitet

arrest
hapšenje

police cell
zatvorska 
ćelija

charge
tužba

suspect
osumnjičeni

assault
napad

fingerprint
otisak prsta

emergency services • hitne službe

siren
sirena

police • policija

badge
značka

police car
policijski automobil

police station
policijska stanica

ambulance • hitna pomoć

complaint
prijava

investigation
istraga

burglary
krađa

lights
rotaciona 

svetla
uniform
uniforma

police officer
policajac

paramedic
medicinski tehničar

handcuffs
lisice

gun
pištolj

inspector
inspektor

crime
zločin

detective
detektiv

truncheon
pendrek

services • službe
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ladder
merdevine

Call the police!
Zovite policiju!

There’s a fire at…
Izbio je požar u ...

cab
kabina

hose
crevo

fire fighters
vatrogascicradle

korpa

fire engine
vatrogasni kamion

fire station
vatrogasna stanica

fire alarm
požarni alarm

axe
sekira

hydrant
hidrant

There’s been an 
accident.
Dogodila se nesreća.

smoke
dim

helmet
kaciga

fire brigade • vatrogasna služba

smoke alarm
detektor dima

I need the police/fire
brigade/ambulance.
Treba mi policija/vatrogasci/
hitna pomoć.

fire | požar

fire extinguisher
aparat za gašenje 

požara

boom
kuka 

krana

water jet
mlaz vode

fire escape
požarne stepenice

services • službe
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customer
klijent

leaflets
reklamne 

brošure

stub
kontrolni broj 
čeka

current account
tekući račun

savings account
štedni račun

pin number
PIN broj

payment
isplata

direct debit
direktni debit

withdrawal slip
izvod o podizanju 
novca

savings
ušteđevina

tax
porez

loan
kredit

debit card
debitna kartica

amount
suma

cashier
blagajnik

bank • banka

vocabulary • vokabular

paying-in 
slips

uplatnice

chequebook
čekovna knjižica

signature
potpis

mortgage
hipoteka

overdraft
prekoračenje računa

interest rate
kamatna stopa

cheque
ček

counter
šalter

pay in (v)
uplatiti

bank charge
provizija banke

bank transfer
bankovni transfer

bank manager
direktor banke

window
prozor

credit card
kreditna kartica

account 
number
broj bankovnog 
računa

services • službE
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vocabulary • vokabular

sp
e

c
im

e
n

coin
novčić

money
novac

ticket
novčanica

Can I change this please?
Da li mogu da razmenim novac, 
molim vas?

What’s today’s exchange rate?
Kakav je kurs danas?

cash (v)
unovčiti

denomination
vrednost novca

commission
provizija

investment
ulaganje

stocks
deonice

foreign currency • strana valuta

traveller’s cheque
putni čekovi

stock exchange | berza

bureau de change
menjačnica

cash machine
bankomat

share price
cena akcija

finance • finansije
stockbroker
berzanski 
mešetar

key pad
tastatura

card slot
otvor za 

karticu

shares
akcije

dividends
dividende

accountant
računovođa

portfolio
broj deonica

equity
kapital

financial advisor
finansijski savetnik

screen
monitor

exchange rate
kurs za razmenu 

novca

services • službE
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vocabulary • vokabular

post office | pošta

fragile
lomljivo

mailbag 
torba za poštu

telegram
telegram

communications • komunikacije

counter
šalter

postmark
poštanski žig

address
adresa

postal worker
radnik u pošti

return address
adresa pošiljaoca

signature
potpis

collection
prijem

do not bend (v)
ne savijati

this way up
ovaj kraj gore

fax
faks

postman
poštar

stamp
poštanska 

marka

letter
pismo

by airmail
avionskom poštom

registered post
preporučena pošiljka

scales
vaga

delivery
isporuka

postal order
uputnica

postage
poštarina

envelope | koverta

window
prozor

postal code
poštanski broj

services • službE
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mobile phone
mobilni telefon

handset
slušalica

telephone sans fil
bežični telefon

key pad
tastatura

telephone • telefon

coin phone
telefon na kovani 

novac

telephone box
telefonska govornica

courier
kurir

postbox
poštansko sanduče

operator
operater

engaged/busy
zauzeta linija

disconnected
nedostupan

directory enquiries
telefonski imenik

reverse charge call
poziv uz preuzimanje 
troškova

dial (v)
pozivati

vocabulary • vokabular

base station
baza

answering 
machine

telefonska 
sekretarica

card phone
telefon na karticu

letterbox
poštansko sanduče

answer (v)
javiti se

text message
tekstualna 
poruka

voice message
govorna poruka

receiver
slušalica

video phone
video-telefon

Can you give me the number 
for...?
Možete li mi dati broj...?

What is the dialling code for...?
Koji je pozivni broj za...?

parcel
pošiljka

coin return
povraćaj novca

services • službE
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trolley
kolica

messages
poruke

rooms • sobe

reception | recepcija

receptionist
recepcionerka

lift
lift

private room
kupatilo u sobi

double room 
soba sa bračnim 

krevetom

pigeonhole
pregradak

counter
pult

customer
gost

luggage
prtljag

single room 
jednokrevetna soba

twin room 
dvokrevetna soba

register
knjiga 

gostiju

lobby • foaje

room number
broj sobe

room key
ključ od sobe

porter
portir

hotel • hotel

services • službe
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vocabulary • vokabular

breakfast tray
doručak na poslužavniku

room service | rum servis

swimming pool
bazenmini bar

mini-bar

I’d like a room for three nights.
Želeo bih da iznajmim sobu na tri dana.

What is the charge per night?
Koliko košta noćenje?

When do I have to vacate the
room?
Kada moram da napustim sobu?

bed and breakfast
noćenje sa doručkom

full board
pun pansion

half board
polupansion

services • usluge

restaurant
restoran

gym
teretana

laundry service
pranje veša

Do you have any vacancies?
Da li imate slobodnih soba?

I have a reservation.
Imam rezervaciju.

I’d like a single room.
Treba mi jednokrevetna soba.

maid service
čišćenje sobe

services • službe
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shopping
kupovina



vocabulary • vokabular

customer
kupac

atrium
atrijum

lift
lift

How much is this?
Koliko košta ovo?

May I exchange 
this?
Da li mogu da 
zamenim ovo?

store directory
raspored prodavnica

sales assistant
prodavac

customer services
korisnički servis

shopping centre • tržni centar

first floor
prvi sprat

ground floor
prizemlje

second floor
drugi sprat

children’s department
dečje odeljenje

luggage department
odeljenje za prtljag

shoe department
odeljenje za obuću

escalator
pokretne

stepenice

sign
natpis

changing rooms
kabine

baby changing facilities
prostorije za prepovijanje beba

toilets
toalet

shopping • kupovina
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haberdashery
galanterija

china
porcelan

laundry from maison
posteljina

food hall
samousluga

home furnishings
opremanje kuće

toys
igračke

women’s wear
ženska odeća

lighting
osvetljenje

department store • robna kuća

perfumery
parfimerija

kitchenware
kuhinjski pribor

stationery
pisaći pribor

lingerie
donji veš

sports
sportska oprema

beauty
kozmetika

men’s wear
muška odeća

electrical goods
električni aparati

shopping • kupovina
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